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I. INTRODUCTION TO THE Zambia NATIONAL MALARIA INDICATOR SURVEY

The Zambia National Malaria Indicator Survey (MIS) is a national sample survey designed to provide information for monitoring and evaluation (M&E) of malaria programs in Zambia. The Zambia MIS will involve interviewing a randomly selected sample of household respondents and women who are between 15 and 49 years of age and who live in the selected households. These respondents will be asked questions about their background, the children they have given birth to, dwelling conditions, their use of mosquito nets and anti-malarial drugs for themselves and their children, and other questions that will be helpful to policymakers and administrators in controlling malaria.
You are being trained as an interviewer for the Zambia MIS. After the training course, which will last 8 days, selected interviewers will be working in teams, going to different parts of the country to interview people in their houses. This is called “fieldwork.” Depending on the areas assigned to your team and on how well you perform the tasks given to you, you may be working on the Zambia MIS for up to 45 days. However, we have recruited more interviewers to participate in the training course than are needed to do the work, and at the end of the course, we will be selecting the best qualified among you to work as interviewers. Those not selected may be retained as alternates or data entry staff.
During the training course, you will be listening to lectures about how to complete the questionnaires correctly. You will also be conducting practice interviews with other trainees and with strangers. You will be given periodic tests, and the questionnaires that you complete will be edited to check for completeness and accuracy.
You should study this manual and learn its contents since this will reduce the amount of time needed for training and will improve your chances of being selected as an interviewer.
A. Survey Objectives
The Zambia MIS is designed to:
· Measure the coverage of malaria control services, including ITNs, IRS and anti-malarial medicines used for treatment of febrile children

· Measure the prevalence of fever, malaria parasitemia and anaemia (HB <8g/dl) among children under 6 years of age at the household level

· Implement standardized, representative household survey methods to feed into an international malaria databank

· Strengthen the capacity of the National Malaria Control Programme and local agencies involved in order to facilitate the implementation of surveys of this type in the future
· Provide an international database that can be used by researchers investigating topics related to malaria.

B. The Sample
There are several ways to gather information about people. One way is to contact every person or nearly every person and ask them questions about what you need to know. Talking to everyone is called a complete enumeration, and a national census is a good example of this type of information gathering. This is very costly because it takes a lot of people to talk to everyone. However, in cases such as a national census, it is necessary to have a complete enumeration despite the cost.
Another way to collect information is through a sample survey. The main reason for using a sample survey instead of a complete enumeration is to reduce the time and cost of collecting information. When it is not necessary to know exact total numbers, a sample survey can collect information about people much more quickly and inexpensively. Most often, we do not use whole numbers in making our decisions, but instead, we think in terms of percentages. For example, hearing that 800 people support a certain candidate in an election means very little to most of us. However, if we read that 55 percent of the voters support that candidate, we can judge that the candidate will probably win the election. The sample survey provides us with answers that are expressed in averages, proportions, or percentages, such as the proportion of children under age five who slept under an insecticide-treated mosquito net the previous night. The sampling procedure allows us to collect data on a small number of people and draw conclusions that are valid for the whole country.
The accuracy of a sample survey depends, among other things, on the size of the sample. For example, if you chose a sample of only 100 people from a large population, the results of the sample would probably bear little resemblance to the total, and their characteristics may be very different from the general population. On the other hand, a scientific sample of 8,000 would yield more accurate results. Therefore, the size of a sample is determined by how accurately the results must reflect the whole population being studied. This is determined by statistical methods that we will not try to discuss in this training session. What you should know, however, is that the sample size is predetermined by the survey organizers according to the level of accuracy they need for the results. Consequently, it is critical to a survey that fieldworkers try their hardest to complete all assigned interviews to ensure that the correct number of people are included in the survey.
The accuracy of a sample survey also depends on another major factor: the absence of bias that would affect the proportions found through the sample. To control or prevent bias from creeping into the results, one must ensure that the selection of people included in the sample is absolutely random. This means that every person in the total population to be studied has the same opportunity to be selected in the sample. This is why it is so important to make callbacks to reach those people who are not at home, because they may be different from people who are at home.

Certain households throughout Zambia have been scientifically selected to be included in the MIS sample. Each of these households will be visited and enumerated with a Household Questionnaire. Women between 15 and 49 years of age will then be interviewed using the Women’s Questionnaire. We expect to interview [expected sample size] in this survey. Studying the malaria-related behaviour of these respondents will provide insights into the behaviour of all women in Zambia.
[Include a brief explanation of the actual sample selection in Zambia, including discussion of the number of clusters or segments selected and whether a household listing and/or mapping operation has been done before the survey.]
C. Survey Organization
The MIS is a comprehensive survey involving several agencies and many individuals. [Name of organization] has the major responsibility for conducting the survey. [Describe participation of other organizations or committees that are involved in designing or implementing the MIS.]

[Description of survey organization, naming the project director, deputy director, and fieldwork coordinators. Clarification of how interviewers relate to these people and lines of authority.]
Each of you who is selected to work on the survey will work in a team consisting of one supervisor, 2 female nurse interviewers, 2 laboratory technicians, and one driver. Each supervisor will be responsible for the team and has specific responsibilities to ensure good completion of the field work. In the central office, data entry staff and computer programmers will also be assigned to the project.
D. Survey Questionnaires
Two questionnaires will be used in the MIS: the Household Questionnaire and the Women’s Questionnaire, both of which have been programmed into a Personal Digital Assistant (PDA), or hand-held computer. The PDAs have been pre-programmed with all appropriate skip patterns from the questionnaires and will be used to record all responses.
The households that have been scientifically selected to be included in the MIS sample will be visited and enumerated with a Household Questionnaire. During the first part of the Household Questionnaire, all household members will be identified and some information about each person, such as name, sex, and age will be recorded. This information can be used to evaluate the quality of the sample implementation. The Household Questionnaire also collects information on the following topics:
Dwelling characteristics. This topic includes questions on water and toilet facilities, housing construction, and household assets.
Mosquito nets. Detailed information is gathered on mosquito nets (i.e., type, insecticide treatment, and use).
Malaria Parasite and anemia testing. Children born in 2001 [possibly country–specific calendar] or later are eligible to have their blood tested for anemia, and the results of the test are given to the parent or responsible adult for each child tested. Children with severe anemia are referred for treatment, and the parents/responsible adults for children with moderate or mild anemia are given counseling about anemia. Children will also be tested for malaria using rapid tests and slides. In every fourth household, malaria parasite testing will be done on everyone in the household. People positive for malaria will be treated.
You will also identify which women are eligible (qualified) to be interviewed with the Women’s Questionnaire. All women listed in the Household Questionnaire who are age 15-49 are eligible to be interviewed. This means that household members (persons who usually live in the household) and visitors (persons who do not usually live in the household but who stayed there the previous night) are eligible to be interviewed with the Women’s Questionnaire. After all of the eligible respondents in a household have been identified, you will use the Women’s Questionnaire to interview the women who are part of your assignment.
The Women’s Questionnaire collects information on the following topics:
Background characteristics. Questions on age, religion, ethnicity, and education provide information on characteristics likely to influence behaviour.
Reproduction. Data are collected on the number of children ever born, including children who are living elsewhere and children who have died. More detailed information is collected on young children, those born in 2001 [possibly country–specific calendar] or later.
Prompt and effective treatment of children with fever. Data are collected to determine whether children born in 2001 [possibly country–specific calendar] or later received anti-malarial treatment if they have recently had a fever, what type of treatment was received, and where the treatment was received.
General malaria knowledge. Data is collected to determine knowledge about malaria symptoms, causes and prevention methods. This will help future efforts to inform populations about malaria.
E. Interviewer’s Role
By collecting information from respondents, the interviewer occupies the central position in the MIS. Therefore, the success of the survey depends on the quality of the interviewer’s work.
In general, the responsibilities of an MIS interviewer include the following:
Locating the structures and households in the sample and completing the Household Questionnaire
Identifying all eligible women in those households. These tasks will be described in more detail throughout this manual and during your training
Interviewing all eligible female respondents in the households using the Women’s Questionnaire
Checking completed interviews in PDAs to be sure that all questions were asked and the responses were recorded
Returning to households to interview respondents who could not be interviewed during the initial visits
F. Training of Interviewers
Although some people are more adept at interviewing than others, one can become a good interviewer through experience. Your training will consist of a combination of classroom training and practical experience. Before each training session, you should study this manual carefully, along with the questionnaire, writing down any questions you may have. You should ask questions at any time to avoid mistakes during actual interviews. Interviewers can learn a lot from each other by asking questions and talking about situations encountered in practice and actual interview situations. [A list of training materials each interviewer should have may be included here.]
During training, the questionnaire sections, questions, and instructions will be discussed in detail. You will see and hear demonstration interviews conducted in front of the class as examples of the interviewing process.
Another means of training is role-playing, in which you practice by interviewing another trainee. One person will be the interviewer, and one will be the respondent. You will also be assigned to groups according to language, and you will practice interviewing in your language.
A later phase of training will include field practice interviewing, in which you will actually interview household respondents and eligible women. You will be required to check and edit the questionnaire just as you would do in the actual fieldwork assignments.
You will be given tests to see how well you are progressing during your formal training period. They will assess your familiarity with and understanding of the questionnaire and the survey process. At the end of the training course, the interviewers will be selected.
Your training as an interviewer does not end when the formal training period is completed. Each time a supervisor meets with you to discuss your work in the field, your training is being continued. The formal training period merely provides you with the basic knowledge and information about the survey, questionnaires, and so forth. Continued observation and supervision during the fieldwork complete the training process. This practice is particularly important during the first few days of fieldwork. Again, as you run into situations you did not cover in training, it will be helpful to discuss them with your team. Other interviewers may be running into similar problems, so you can all benefit from each other’s experiences.
G. Supervision of Interviewers
Training is a continuous process. Observation and supervision throughout the fieldwork are a part of the training and data collection process. Your team supervisor will play a very important role in continuing your training and in ensuring the quality of MIS data. She/he will—
Observe some of your interviews to ensure that you are conducting yourself well, asking the questions in the right manner, and interpreting the answers correctly
Spot-check some of the addresses selected for interviewing to be sure that you interviewed the correct households and the correct respondents
Review each questionnaire to be sure it is complete and consistent
Meet with each member of the team on a daily basis to discuss performance and give out future work assignments
Help you to solve any problems that you might have with finding the assigned households, understanding the concepts in the questionnaire, or dealing with difficult respondents
The survey director may release from service any interviewer who is not performing at the level necessary to produce the high-quality data required to make the MIS a success.
H. Survey Regulations
During the next few weeks, your presence, interest, participation, and cooperation are absolutely vital. We will try to do all that we can during this time to provide you with the necessary information, training, tools, and support for you to accomplish the very important task of conducting the survey. For the workload to be equally divided and the support equally shared, the following survey regulations have been established and will be strictly enforced:
Every position on the survey staff is vital to the success of the survey. If you are chosen to be on a team and accept the position, your presence is required for each day of fieldwork.
Except for illnesses, any person who is absent from duty during any part of the training or any part of the fieldwork (whether it is a whole day or part of a day) without prior approval from her supervisor may be dismissed from the survey.
There is a great deal of work to be done over the next few weeks, and arriving late to the training sessions will not be tolerated.
The selection of the survey team members is competitive; it is done on the basis of performance, ability, and testing results during the training. Therefore, any person found offering assistance to or receiving assistance from another person during tests will be dismissed from the survey.
Throughout the survey training and the fieldwork period, you are representing the Ministry of Health. Your conduct must be professional, and your behaviour must be congenial in dealing with the public. We must always be aware of the fact that we are only able to do our work with the good will and cooperation of the people we interview. Therefore, any team member who is consistently overly aggressive, abrupt, or disrespectful to the people in the field may be dismissed from the survey team.
For the survey to succeed, each team member must work closely together, sharing in the difficulties and cooperating and supporting each other. We will attempt to make team assignments in a way that enhances the cooperation and good will of the team. However, any team member who in the judgment of the survey director creates a disruptive influence on the team may be asked to transfer to another team or may be dismissed from the survey.
It is critical that the data gathered during the fieldwork be both accurate and valid. To control for inaccurate or invalid data, spot checks will be conducted. Interviewers may be dismissed at any time during the fieldwork if their performance is not considered adequate for the high quality this survey demands.
Vehicles and gasoline are provided for the survey for official use only. Any person using the vehicle for an unauthorized personal reason will be dismissed from the survey.
MIS data are confidential. They should not be discussed with anyone, including your fellow interviewers. Under no circumstances should confidential information be passed on to third parties. Persons breaking these rules, and therefore the confidence placed in them by the respondent, will be dismissed.
II. CONDUCTING AN INTERVIEW

Successful interviewing is an art and should not be treated as a mechanical process. Each interview is a new source of information, so make it interesting and pleasant. The art of interviewing develops with practice, but there are certain basic principles that are followed by every successful interviewer. In this section, you will find a number of general guidelines on how to build rapport with a respondent and conduct a successful interview.
A. Building Rapport with the Respondent
The field supervisor will assign an interviewer to make the first contact with a household selected for the MIS. Any capable adult member of the household is a suitable respondent for the Household Questionnaire. If at least one eligible respondent for the Women’s Questionnaire is identified with the Household Questionnaire, then an interviewer will complete the Women’s Questionnaire with every eligible woman identified. As an interviewer, your first responsibility is to establish rapport with the respondent.
At the beginning of an interview, you and the respondent are strangers to each other. The respondent’s first impression of you will influence her/his willingness to cooperate with the survey. Be sure that your manner is friendly as you introduce yourself. Before you start to work in an area, your supervisor will have informed the local leaders, who will in turn, inform selected households in the area that you will be coming to interview them. You will also be given an identification card [or a letter] that states that you are working with [name of survey organization.].
1. Make a good first impression.
When first approaching the respondent, do your best to make her/him feel at ease. With a few well-chosen words, you can put the respondent in the right frame of mind for the interview. Open the interview with a smile and greeting, such as “good afternoon,” and then proceed with your introduction.
The introduction for the Women’s Questionnaire should be read exactly as is provided in the PDA. For the Household Questionnaire, a good introduction might be—
“My name is _ . I am a representative of [name of survey organization]. We are conducting a survey about health, and we are interviewing women throughout the country. I would like to talk with you and ask you some questions.”
2. Always have a positive approach.
Never adopt an apologetic manner, and do not use words such as “Are you too busy?” Such questions invite refusal before you start. Rather, tell the respondent, “I would like to ask you a few questions” or “I would like to talk with you for a few moments.”
3. Stress confidentiality of responses when necessary.
If the respondent is hesitant about responding to the interview or asks what the data will be used for, explain that the information you collect will remain confidential, no individual names will be used for any purpose, and all information will be grouped together to write a report. Also, you should never mention other interviews or show completed questionnaires to other interviewers or supervisors in front of a respondent or any other person.
Answer any questions from the respondent frankly.
Before agreeing to be interviewed, the respondent may ask you some questions about the survey or how the household or she was selected to be interviewed. Be direct and pleasant when you answer.
The respondent may also be concerned about the length of the interview. If asked about the length of the Household Questionnaire, say that the interview usually takes about 10 to 15 minutes. Together, the Household and Women’s Questionnaires will take about 45 minutes. Indicate your willingness to return at another time if it is inconvenient for the respondent to answer questions then.
5. Interview the respondent alone.
The presence of a third person during an interview can prevent you from getting frank, honest answers from a respondent. It is, therefore, very important that the individual interview be conducted privately and that all questions be answered by the respondent alone.
If other people are present, explain to the respondent that some of the questions are private and ask where you can talk alone. Sometimes asking for privacy will make others more curious, so they will want to listen; you will have to be creative. Establishing privacy from the beginning will allow the respondent to be more attentive to your questions.
If it is impossible to get privacy, you may have to carry out the interview with the other people present. However, try to separate yourself and the respondent from the others as much as possible. If there is more than one eligible respondent in the household, you must not interview one in the presence of the other.
B. Tips for Conducting the Interview
1. Be neutral throughout the interview.
Most people are polite and will tend to give answers that they think you want to hear. It is therefore very important that you remain absolutely neutral as you ask the questions. Never, either by the expression on your face or by the tone of your voice, allow the respondent to think that she/he has given the “right” or “wrong” answer to the question. Never appear to approve or disapprove of any of the respondent’s replies.
If the respondent gives an ambiguous answer, try to probe in a neutral way, asking questions such as the following:
“Can you explain a little more?” 
“I did not quite hear you. Could you please tell me again?” 
“There is no hurry. Do you need a moment to think about it?”


A respondent may ask you questions during the interview, for example, about anti-malarial medicines. Or she may ask you how she should be using her mosquito net. Tell her that her questions are good ones and that you will answer them to the best of your ability after you are done getting her answers to the questions listed on the questionnaire. The idea here is that the interviewer should do what any good neighbour would do, answer basic health or other questions to the best of her ability while informing the person that she is not a nurse or doctor or expert on the topic.
2. Never suggest answers to the respondent.
If a respondent’s answer is not relevant to a question, do not prompt her/him by saying something like “I suppose you mean that…Is that right?” In many cases, she/he will agree with your interpretation of her/his answer, even when that is not what she/he meant. Rather, you should probe in such a manner that the respondent comes up with the relevant answer. You should never read out the list of coded answers to the respondent, even if she/he has trouble answering.
3. Do not change the wording or sequence of questions.
The wording of the questions and their sequence in the questionnaire must be maintained. If the respondent has not understood the question, you should repeat the question slowly and clearly. If she/he still does not understand, you may reword the question, being careful not to alter the meaning of the original question. Provide only the minimum information required to get an appropriate response.
Handle hesitant respondents tactfully.
There will be situations where the respondent simply says, “I don’t know,” gives an irrelevant answer, acts very bored or detached, or contradicts something she/he has already said. In these cases, you must try to re-interest the respondent in the conversation. For example, if you sense that she/he is shy or afraid, try to remove her/his shyness or fear before asking the next question. Spend a few moments talking about things unrelated to the interview (e.g., her/his town or village, the weather, her/his daily activities).
If the respondent is giving irrelevant or elaborate answers, do not stop her/him abruptly or rudely, but listen to what she/he has to say. Then try to steer her/him gently back to the original question. A good atmosphere must be maintained throughout the interview. The best atmosphere for an interview is one in which the respondent sees the interviewer as a friendly, sympathetic, and responsive person who does not intimidate her/him and to whom she/he can say anything without feeling shy or embarrassed. As indicated earlier, the major problem in controlling the interview may be one of privacy. This problem can be prevented if you are able to obtain a private area in which to conduct the interview.

If the respondent is reluctant or unwilling to answer a question, try to overcome her/his reluctance, explaining once again that the same question is being asked of people all over the country and that the answers will all be merged together. If the respondent still refuses, simply mark REFUSED next to the question and proceed as if nothing had happened. If you have successfully completed the interview, you may try to obtain the missing information at the end, but do not push too hard for an answer. Remember, the respondent cannot be forced to give an answer.

5. Do not form expectations.
You must not form expectations as to the ability and knowledge of the respondent. Do not assume that respondents from rural areas or those who are less educated do not know about different types of mosquito nets or anti-malarial drugs.
On the other hand, remember that differences between you and the respondent can influence the interview. The respondent, believing that you are different from her/him, may be afraid or mistrustful. You should always behave and speak in such a way that she/he is put at ease and is comfortable talking to you.
6. Do not hurry the interview.
Ask the questions slowly to ensure that the respondent understands what she/he is being asked. After you have asked a question, pause and give her/him time to think. If the respondent feels hurried or is not allowed to formulate her/his own opinion, she/he may respond with “I don’t know” or give an inaccurate answer. If you feel the respondent is answering without thinking, just to speed up the interview, say to the respondent, “There is no hurry. Your opinion is very important, so consider your answers carefully.”
[C. Language of the Interview (only for multilingual surveys)]
[The questionnaires for the MIS have been translated into all the major languages in which interviewing will take place. However, there may be times when you will have to use an interpreter or modify the wording of the questions to fit local dialects and culture. It is very important not to change the meaning of the question when you rephrase it or interpret it in another language. We will be practicing interviews in the local languages during training.

Of course, one of the first things you will do when you approach a household to do an interview is to establish the language or languages that are spoken there. We will be arranging the field teams in such a way that you will be working in an area in which your language is spoken, so there should be few cases in which respondents do not speak your language. In such cases, you might be able to find another language that both of you speak, and you will be able to conduct the interview in that language.
However, in some cases, it will not be possible for you to find a language that both you and the respondent speak. In this case, try to find out whether the respondent speaks a language that another member of your team or the team supervisor speaks. If so, tell your supervisor so that she/he can arrange for that person to conduct the interview.
If the respondent does not speak a language that any of your team members speak, you will need to rely on a third person to translate for you. It is best if you can find an interpreter of the same sex as the respondent. Avoid using the respondent’s spouse as an interpreter. Children are also unsuitable interpreters. Remember, try to avoid using interpreters if at all possible, because this will not only jeopardize the quality of the interview but will also mean that the interview will take nearly twice as long to conduct.
III. Field Procedures

Fieldwork for the MIS will proceed according to a timetable, and the survey will be successful only if each member of the interviewing team understands and follows correct field procedures. The following sections review these procedures and describe the proper procedures for receiving work assignments and keeping records of selected households.
A. Preparatory Activities and Assignment Sheets
Each morning, you will discuss with your supervisor the day’s activities, including the household listing, household selection and interviewing for the SEA. When your supervisor assigns households to you, teams should efficiently divide themselves for covering the full enumeration area during the listing exercise. The identifying information (e.g., the household number, address or MIS structure number, name of the head of the household) will be written in the PDA.
When you receive your work assignment, review it and ask any questions you might have; remember that your supervisor will not always be available to answer questions when the work begins. You should be sure that—
You have your PDA and that the batteries are charged.
You have your identification badge
You know the location of the selected households you are to interview and have sufficient materials (e.g., maps, written directions) to locate them
You have the HemoCue with batteries and all the other materials necessary for malaria and anemia testing
You understand any special instructions from your supervisor about contacting the households in your assignment
After completing the Household Questionnaire, you will proceed with testing eligible children (or children and adults in every fourth household) for the malaria parasite and anemia testing. You will then proceed to interview all eligible women.
B. Contacting Households
1. Household listing of the enumeration area

Household listing is done using the PDAs. The households are all mapped with the PDA, and then the PDA will select the households for interviewing. The exact procedure is described during the training session.
2. Locating sample households
A structure is a freestanding building that has one or more rooms in which people live such as an apartment building, a house, or a thatched hut. Within a structure, there may be one or more dwelling (or housing) units. For instance, there would be 1 dwelling unit in a thatched hut, but there may be 50 dwelling units in an apartment building or 5 dwelling units in a compound. A dwelling unit is a room or group of rooms occupied by one or more households. It may be distinguished from the adjoining dwelling unit by a separate entrance. Within a dwelling unit, there may be one or more households. For example, a compound may have five households living within it, and each household may live in its own dwelling unit.
Specific households have been selected to be interviewed, and you should not have any trouble locating the households assigned to you if you use the structure number or description and/or the name of the head of the household to guide you. Although the supervisor of your team will be with you in the field, it is important that you also know how to locate the structures in the sample.
3. Problems in contacting a household
In some cases, you will have problems locating the households that were selected because the people may have moved or the listing teams may have made an error. Here are examples of some problems you may find and how to solve them:
The selected household has moved away, and the dwelling is vacant. If a household has moved out of the dwelling where it was listed and no one is living in the dwelling, you should consider the dwelling vacant and interview a new household.
The household has moved away, and a new one is now living in the same dwelling. In this case, interview the new household.
The listing shows only one household in the dwelling, but two households are now living there. In this case, interview both households. Your supervisor will assign this household a number, which you should enter on the questionnaire. However, if the listing shows two households, only one of which was selected, and you find three households there now, only interview the one that had been selected and ignore the other two. In either case, inform your supervisor of the situation.
The house is all closed up, and the neighbours say the people are on the farm (e.g., away visiting) and will back in several weeks. The house should be revisited at least twice more to make sure that the household members have not returned.
The house is all closed up, and the neighbours say that no one lives there; the household has moved away permanently. Continue to the next house selected.
A household is supposed to live in a structure that when visited is found to be a shop and no one lives there. Check very carefully to see whether anyone lives there.
No one is home, and neighbours tell you the family has gone to the market, return to the household at a time when the family will be back (later in the day or the next day).

Remember that the usefulness of the MIS sample in representing the entire country depends on the interviewers locating and visiting all households in their assignment.
4. Identifying eligible respondents
To be “eligible” means to “qualify” for something. An eligible respondent is someone who is qualified to be included in our survey. You will use the Household Questionnaire to identify who is eligible to be interviewed with the Women’s Questionnaire.
All women age 15-49 who are either members of the household or visitors are considered eligible in the MIS, even if they do not usually live in that dwelling. It is very important that you do not miss an eligible respondent when you fill in the Household Schedule. In certain cases, you may find it difficult to decide whether or not a person is eligible. The people in the following examples are eligible for the individual interview:
A visitor who spent the previous night in the house but is away at the market when you arrive.

A usual resident who spent the previous night at her sister’s house.
In some households, there will be no eligible respondents (i.e., there will be no female usual household members or visitors who are age 15-49). For these households, you will have a completed Household Questionnaire, with no accompanying Women’s Questionnaire.
C. Problems in Obtaining Individual Interviews
The following are examples of the kinds of problems the interviewer may experience in obtaining an interview with an eligible respondent:
Eligible respondent not available. If the eligible respondent is not at home when you visit, enter ‘NOT AT HOME’ as the result for the visit on the appropriate place in the Women’s Questionnaire and ask a family member or neighbour when the respondent will return. You should contact the household at least three times on at least two different days, trying to make each visit at a different time of day. Under no circumstances is it acceptable to conduct all three visits on the same day and then stop attempting to contact the respondent.
Respondent refuses to be interviewed. The respondent’s availability and willingness to be interviewed will depend in large part on the initial impression you make when you meet them. Introduce yourself and explain the purpose of the visit. Read the informed consent statement at the beginning of the Women’s Questionnaire. If the respondent is unwilling to be interviewed, it may be that the present time is inconvenient. Ask if another time would be more convenient and make an appointment. If the respondent still refuses to be interviewed, enter ‘REFUSED’ as the result for the visit and report it to your supervisor.
Interview not completed. A respondent may be called away during the interview or may not want to answer all of the questions at the time of your visit. If an interview is incomplete for any reason, you should try to arrange an appointment to see the respondent again as soon as possible to obtain the missing information. Be sure that you record ‘PARTLY COMPLETED’ on the appropriate place in the questionnaire, showing that the interview is incomplete, and indicate the time you agreed on for a revisit; you should also report the problem to your supervisor.
Respondent incapacitated. There may be cases in which you cannot interview a person because she is too sick, because she is mentally unable to understand your questions, because she is deaf, and so forth. In these cases, record ‘INCAPACITATED’ on the PDA and on your Interviewer’s Assignment Sheet.

D. Making Callbacks
Because each household has been carefully selected, you must make every effort to conduct interviews with the households assigned to you and with the eligible women identified. Sometimes a household member will not be available at the time you first visit. You need to make at least three different visits when trying to obtain a household interview and at least three different visits when trying to obtain an individual interview.
At the beginning of each day, you should examine the selected households recorded to see whether you made any appointments for revisiting a household or eligible respondent. If no appointments were made, make your callbacks to a household or respondent at a different time of day than the earlier visits; for example, if the initial visits were made in the early afternoon, you should try to arrange your schedule so you make a callback in the morning or late afternoon. Scheduling callbacks at different times is important in reducing the rate of non-response (i.e., the number of cases in which you fail to contact a household or complete an individual interview).
E. Checking Completed Questionnaires
It is the responsibility of the interviewer to review each questionnaire when the interview is finished. This review should be done before you leave the household so that you can be sure every appropriate question was asked and that all answers are clear and reasonable. You can make minor corrections yourself, but any serious error should be clarified by the respondent. Simply explain to the respondent that you made an error and ask the question again.
F. Returning Work Assignments
You should inform your supervisor about any problems you experienced in locating a household, in completing a Household Questionnaire, or in conducting an interview with an eligible respondent. For these difficult cases, at least three visits will be made to a household during the survey in an effort to obtain a completed interview.
G. Data Quality
It is the responsibility of the supervisor to review both the Household Questionnaires and the Women’s Questionnaires from a sample cluster while the interviewing team is still in the cluster.
H. Supplies Required for Fieldwork
Before leaving for the field, you should make sure you have adequate supplies for the day’s work. These supplies include the following:
· PDA (with batteries charged), battery charger, batteries, stylus
· Maps
· Interviewer’s Manual
· Identification documents
· HemoCue machine with spare batteries

· Malaria parasite and anemia testing materials

· Treatment stocks for malaria and anemia
· Any personal items you will need to be comfortable, given the circumstances and the area in which you are working.
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